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Frequently Asked Questions

YacTo 3agaBaeMble BOMNPOCHI

WHAT TYPE OF FIRM IS THIS?
YEM 3AHUMAETCA BALLA KOMIMNAHUA?

Napoli Shkolnik PLLC is a plaintiff litigation firm with the client’s best interest as our
primary goal. Please visit our Practice Areas tab for more information.

Napoli Shkolnik PLLC — topnguueckana ¢mpma no tpaesMam, kotopana 6opeTcs 3a
BalUK npaBa, MOTOMY YTO Bbl Ba>KHbI. [1o>kanyncTa, nocetute Hally CTpaHULy

«O6nactu npakTnKn» Ana NonyvYeHua AononHUTeNbHOM MHGOpMaL MmN,
WHAT DO YOU CHARGE FOR AN INITIAL CONSULTATION?
CKOJIbKO CTOUT NEPBAA KOHCYNbTALNA?
Nothing. We charge no fee for an initial consultation.
Hwuuero. Mbl He 6epeM nnaTy 3a NEpPBYO KOHCYNbTaLMIO.
DO YOU HANDLE CASES ON A CONTINGENCY BASIS?

Bbl PABOTAETE HA N/IATEXXHOW NNIATEXXN?

Yes. Most clients choose to have our firm represent them on a contingency basis.
This means that we charge no legal fees to our client until we recover monetary
damages to our client through jury verdict, settlement or other means. If we
recover no monetary damages then the client would not owe us any attorney fees.
The percentage of the monetary damages the client pays the firm in legal fees
when a case is resolved varies. The firm and the client negotiate the percentage of
legal fees and enter into a written contingency agreement at the beginning of our
representation.

[a. BonbLLUMHCTBO KNMEHTOB NpeanoyunTatoT, 4ToObl Hawwa dupMa npencrasnana
NX MHTepecChbl B HenpeaBMaeHHbIX 06CToATeNbCTBAX. OTO 03HAYAET, UTO Mbl HE
B3MMAaEM C HaLLero KNMeHTa HMKakmnx cyaebHbiX n3gep ke 4o Tex Nop, noka Mbl He
BO3MECTUM eMy AeHEeXHbIN yLiepb nocpeacTBOM peLleHUsa MPUCAXKHbIX, MUPOBOTO
cornaweHumna nnm gpyriumm cnocobamm. Ecnm Mol He BO3MECTUM AeHEXHbIN yuiepb,
KNMeHT He ByaeT A0/MKEH HaM HUKaKMX TOHOpapoB agBokaTaM. [poueHT
heHexxHoro ywepba, KOTopbI KAMEHT NaaTtnT dupme B BUAE cyaebHbIX nsgep>xex
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npuv paspeLleHnmn gena, sapbmpyetca. DpMa n KIMeHT oroBapmMBatoTcs O
npoLeHTe cyaebHbIX N3aep>KeK U 3ak1oYatoT MMCbMEHHOE CornalleHme o
HenpeaBUAEHHbIX 06CTOATENbCTBAX B HaYa e Halwero npeacTaBUTeNbCTBA.

DO | HAVE A VALID CASE?
ECTb 1IN Y MEHA OEUCTBUTE/IbHbLIN CNTYYAN?

The only way to determine if your specific case is valid is to consult with our
lawyers. Along with a team of medical professionals and accident re-creation

experts, our lawyers will investigate your claim and determine your legal options.

Jlyywinm cnocob onpenennTb, ABNAETCA N Ballle KOHKPETHOE Aeno

060CHOBaHHbIM, — MOrOBOPMUTb C HALLMMW lOpUCTaMun. Halum topncTol BMeECTe C

KOMaHOon MeguLMHCKUX pa60THMKOB N 9KCMepToB No BOCCO34aHNO HECYACTHbIX

cny4yaeB paCCMOTPAT Bally CUTyaunto n onpenenAart salln opmngnyveckmne
BapwmaHTbl.

Please feel free to email us or call our Call Center Toll Free at 844-238-1546 with

the details. A member of our team will be happy to assist you.

Mo>xxanyncTta, NO3BOHUTE B HaLL KONM-LEHTP no 6ecnnatHoMy HoMepy 844-238-

1546, utobbl pacckasaTb O Balleln cuTyaumu. YneH Hawen komaHabl byager pag

BaM MOMOYb.
IS THERE A TIME LIMIT TO FILE MY CASE?

ECTb OTPAHUYEHUME MO BPEMEHU O/14 NOAAYN MOEIO AE/1IA?

Yes. Each state has a filing deadline for individual types of civil cases, called the
statute of limitation. You must file your case before the statute of limitation ends.
This is why it is important to consult with a lawyer as soon as possible after your

injury.

[a. B kaxkgoMm witate YCTAHOB/1IEH CPOK Noga4vn no otae/ibHbIM BMaamM

rpa>kgaHckmx aen, Ha3blBaeMbIN CPOKOM MCKOBOM 0aBHOCTU. Ba)kHO NMnoroBopmTb C

a/[lBOKaTOM KakK MO>XXHO CKOpee noc/e nosnyvyeHnsa TpaBmbl.
WHAT ARE YOUR HOURS OF OPERATION?

KAKUE Y BAC YACbI PABOTbI?
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Our firm’s office hours are from 8:30am-6pm EST, Monday to Friday. Please feel
free to email us call our Call Center Toll Free at 844-238-1546 for an appointment.

A member of our Client Services Team will be happy to assist you.

If you are calling outside of these hours, we have an answering service readily
available to greet you and take your message. A member of our team will then call
you on the following business day.

Yachl paboTbl Hawewn dpunpmsbl: ¢ 8:30 ao 18:00 No BOCTOUHOMY CTaHAAPTHOMY
BPEMEHM C NMoHeaeNbHMKa No NATHKULY. [No>kanyincta, NO3BOHUTE B HaLL KO-
LeHTp no 6ecnnaTtHoMy HoMepy 844-238-1546, utoObl 3anucaTbca Ha NpueM. YneH
Halwlen KoMaHabl No 06CNy>XMBaHUIO KNMEHTOB ByaeT pag BaM MoMoYb.

Ecnu Bbl 3BOHUTE B Hepabouee BpeMs, y Hac ecTb cny>kba aBToOTBETUMKA, KOTOPas
Bcerga rotoBa NpMBETCTBOBATb Bac U NMPUHATL Balle coobLieHue. YneH Haluen
KOMaHObl NO3BOHUT BaM Ha crieaytoLmim paboumnii aeHb.

WHERE ARE YOUR OFFICES?
rAE BALLUN OD®UCHI?

Our principal offices are in New York City and Melville, Long Island. We have seven
additional offices nationwide. Click here for details.

Hawun ocHoBHble 0dKCbl HAXo4ATCA B Hbro-l7lop|<e n Mensunne, Jlonur-Anneng. Y
Hac TakXKe eCTb CEMb A0MOMHUTENbHbIX 0PUCOB NO BCcen cTpaHe. YTobbl y3HaTb
noapo6bHOCTU, HAaXKMUTE 30ECh.

DO YOU HANDLE CASES IN STATES OTHER THAN NEW YORK?
Bbl PABOTAETE C IE/IAMU B LUTATAX, KPOME HbO-MOPKA?

Yes. We have offices in New York, California, Delaware, Florida, Illinois, Kansas,
New Jersey, Ohio, Texas, and Washington DC. Our lawyers are admitted to practice
in these states as well as many other jurisdictions. We also have a nationwide co-
counsel network.

La.Y Hac ecTb opuchl B Hbm-I7I0pKe, Kanudoprun, enasape, Pnopuae,
MnnunHonce, KaHsace, Hoto-[>xepcu, Orano, Texace n BawnHrroHe. Hawm
FOPUCTbI A0ONYLLEHbBI K MPaKTUKE B 3TUX LUTaTax, a Tak’ke BO MHOTUX APYrUx
ropucamkumax. Y Hac Takoke ecTb obLLeHaUuMOHanbHas ceTb a4BOKaTOB.

WHAT IS YOUR FAX NUMBER?
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KAKOWN HOMEP BALLEFO ®AKCA?

Our General fax numberis (888) 870-2757 or send an electronic fax to
Fax_General@Napoli.onmicrosoft.com. Please be sure to include your name,

client number (if you have one), telephone number, and the best time to reach you.

Haww obwinin Homep dakca: (888) 870-2757 nnm otnpaBbTe 3/IEKTPOHHBIN daKc Mo
apgpecy Fax_General@Napoli.onmicrosoft.com. O6a3aTenbHO yKa>Xknute cBoe UMs,
HOMep KMeHTa (ecnm oHy Bac ecTb), HoMep TenedoHa n yaobHoe BpeMs, 4tobbl C
BaMu cBA3aTbCA.

A member of our team will be happy to contact you within 24-48 business hours.

UneH Halwen kKoMaHabl OyaeT pag cBA3aTbCA C BaMU B TedeHume 24-48 pabounx
Yyacos.

WHAT IS THE ATTORNEY’S OR PARALEGAL’S EMAIL ADDRESS?

KAK A MOTY CBA3ATbCA C AOBOKATOM WU/ MOMOLLHWKOM MO 3NIEKTPOHHOMN
MOYTE?

In order to better serve you, please feel free to direct any questions about your

case to info@napolilaw.com. Please provide your current telephone number and
the best time to reach you. A member of our team will be happy to call you within
24-48 business hours.

UTto6bl NyuLle o6cny>xnBaTtb Bac, noxxanymcra, 3agasante ntobbie BOMPOCHI Mo
BalleMmy geny no agpecy info@napolilaw.com. Ykakute, no>kanyncra, CBOM HOMep
TenedoHa n ynobHoe Bpemsa, 4Tobbl C BaMn cBA3aTbCA. YneH Hawen kKoMaHabl
oyneT pan no3BOHUTbL BaM B TeveHue 24-48 paboymx 4acoB.

HOW DO | CHANGE MY ADDRESS OR ANY INFORMATION WITH YOU?
KAK MHE U3MEHWUTb CBOW AOPEC U/TN NOBYO UHOOPMALLUIO C BAMU?

Please feel free to email us or call our Call Center Toll Free at 844-238-1546 with
the details. A member of our Client Services Team will be happy to assist you.

MoxxkanyncTta, HaNULLINTE HaM MO 3NEKTPOHHOM MoYTe UK NO3BOHUTE B HALLl KO/JI-
LeHTp no 6ecnnaTtHoMy HoMepy 844-238-1546 n coobwmnte nogapobHoCTM. YneH
Hallen KoMaHabl No 06Ccny>XKMBaHUIO KNMEHTOB ByaeT paa BaM NOMOYb.
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YOUR CLIENT PASSED AWAY. HOW DO YOUHANDLE THAT?
BALU KNNMEHT YMEP. KAK Bbl C 3TUM CMNPABJ/IAETECbH?

We are sorry for your loss. Our Probate Team will need a copy of their death
certificate and details about the Fiduciary (person(s) responsible for the
trust/estate).

MbI coxkaneeM o Ballen yTpaTte. Halen KomaHae no 3aBeLlaHUio NnoTpebyeTca
KOMWA CBUAETENbCTBA O CMEPTU U CBEAEHMA O AOBEPUTENBHOM YNpPaBAAOLLEM
(nnue, oTBETCTBEHHOM 3a TpacT/MMyLLEeCTBO). [Noxxanyncra, HanuUwmnTe HaM no
3MEKTPOHHOM NOYTE UM MO3BOHMUTE B HaLLl KONN-UEHTP no 6ecnnaTHOMy HOMepY
844-238-1546 n coobmTe nogpobHocTn. YUneH Halwlen koMaHabl 6yaeT pag Bam
MoMouYb.

| SUBMITTED A CLAIM FORM, BUT HAVE NOT HEARD ANYTHING. IS THERE AN
UPDATE?

ANOoAAN 3AABKY, HO HNYETO HE CJ1bILLAJ1 ECTb OBHOBJIEHUE?

Have you moved or changed your telephone number since then? Please ensure
that your demographics (where you live) are up to date in our system. As well as
your phone numbers.

Bbl HegaBHO nepeexanun nnmn cMeHUnM HoMep TenedpoHa? MNMoxkanyncra, ybegmTtecs,
yTOo Balla MHPOPMaLMA (rae Bbl XXMBETE) OOHOB/IEHA B HaLLleEN cnucteMe. A Takke
BaLWmM HoMepa TenedoHOB.

Please Note: The litigation process varies for each case. Itis not unusual forit to
stretch out for a number of years. Our commitmentis to achieve the best outcome
on your behalf. Thank you for your business, patience, and support during this
time. We ask that you continue to cooperate by submitting any documents, forms,
or records timely; as well as keeping your demographics up to date with us. More
here.

BHuMaHMe: cyaebHbIn NpoLLecc BapbUPYeTCsa B KaXXKA0M criydae. 3TO MOXKeT
pacTAHYTbCA Ha HECKONbKO neT. Hawe 06a3aTtenbCcTBO — 406UTbCA HAUNYyYLLIETO
pes3ynbTarta oT Bawlero nmeHn. Cnacubo 3a Baluy paboty, TepneHmne n Noanep>kKy B
370 BpeMA. Mbl NpocmM Bac npoaomkatb COTpyaHMYaTh, CBOEBPEMEHHO
npenocTaBnas Ntobble AOKYMEHTbI, POPMbI UMW 3aNUCKU; a8 TAKXKE MOCTOAHHO
o6HoBNATL Ballm geMorpadunyeckme gaHHble BMecTe ¢ HaMu. [NNogpobHee 3aech.


https://www.napolilaw.com/en/article/the-litigation-process-and-you/
https://www.napolilaw.com/en/article/the-litigation-process-and-you/

NAPOLI
SHKOLNIKPLLC
ATTORNEYS AT LAW

If you have any additional questions about your case, please feel free to email us or
call our Call Center Toll Free at 844-238-1546 with the details. A member of our
Client Services Team, will be happy to assist you.

Ecnuny Bac ecTb AONONHUTENbHbIE BONPOCHI NO BaLLEMy Aeny, HanuiinTe HaM no
9NEeKTPOHHOW NOYTE UM NO3BOHUTE B HaLL KONM-LEHTP no 6ecniatHOMy HOMepy
844-238-1546 un coobLumTe nogpobHocTK. YneH Hallen KoMaHabl No
o6cny>XnBaHUIO KNMEHToB byaeT paa BaM NOMOYb.

MY CASE HAS BEEN ONGOING FOR A FEW YEARS; HOW MUCH LONGER WILL THIS
TAKE?

MOE OENTO NMPOAOJ/IKAETCA Y>)KE HECKOJIbKO JIET; CKOJIbKO 3TO NMPOAOJ/DKUT?

The litigation process varies for each case. Itis not unusual for it to stretch out fora
number of years. Our commitment is to achieve the best outcome on your behalf.
We appreciate your business, patience, and support during this time. And ask that
you continue to cooperate by submitting any documents, forms, or records timely;
as well as keeping your demographics up to date with us.

CynebHbI Npouecc MOXET 3aHATb OT MecsALa A0 HECKONbKUX NeT. Bce 310 BpeMs
Mbl CTpeMMMcsa 60poTbcs 3a Bac. Mbl LLEHMM Ballle BHUMaHWE, TEPMEHME U
noaaep>kky. Mbl npocunM Bac NpeaocTaBUTb N1H0OblIe JOKYMEHTbI, GOPMbl UK
3anuncu; a Takke noaaepykaHume akTyanbHOCTU Ballen MHpopMaLnm y Hac.

If you have any additional questions about your case, please feel free to email us or
call our Call Center Toll Free at 844-234-5481 with the details. A member of our
Client Services Team will be happy to assist you.

Ecnuny Bac ecTb A4ONoAHUTENbHbIE BOMPOCHI MO BaLleMy Aeny, HanmwmTe HaM no
3M1EeKTPOHHOM NOYTE NN NO3BOHUTE B HaLL KO/MN-LUEHTP no 6ecnnaTtHOMY HOMepPY
844-234-5481 n coobLumTe noapobHOCTU. YneH Hallen KoMaHabl Mo
ob6cny>xmBaHuto KnneHToB byaeTt pag BaM NOMOYb.

WHEN AM | GOING TO RECEIVE CHECK? CAN YOU TELL ME IF THE CHECK WENT OUT
YET?

KOraA A nNosiyyy YeK? MOXXETE CKAXKXUTb MHE, ECJI YEK Y)KE BbILLUE/?

In order to better serve you, please feel free to email us with any questions. Please
provide your current telephone number and the best time to reach you. A member
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of our Client Services Team will be happy to contact you within 24-48 business
hours.

Yto6bl nyulue ob6cny>kneaTh Bac, NoXkanyncra, numnTe HaMm no no6biM BONpocam.

MoxxanyncTa, yka>kute cBOM TekyLL MM HoOMep TenepoHa 1 yaobHoe BpeMs, UTOObI C
BaMU cBA3aTbCA. YneH Hallen KoMaHabl CBAXKETCA C BaMU B TeveHue 24-48
pabouumx yacos.
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